
Social Boost

Social Boost Type
Supported 

Social Platforms
Supported Post 

Types Logo Specs Caption Specs CTA Specs Creative Asset Specs SLAs

Creative Import (Social 
Post Link)

● Facebook
● Instagram
● LinkedIn
● Pinterest
● Snapchat
● TikTok
● Twitter
● YouTube

● Video
● Photo
● Link
● Carousel (with 
photo
and/or video 
slides)

N/A - Automatically generates from 
the original Social Post link ● Caption length: 700 character limit

● Caption truncation: automatically 
truncated to 300
characters with added “See More” link
● Caption click behavior: clicks to 
caption copy go to
destination URL (e.g. brand’s landing 
page)
○ All clicks go to destination URL, even if 
the caption
copy text includes multiple URLs
● Emoticons: supported, similar to 
Facebook

25 characters 
Max

N/A - Automatically generates from the 
original Social Post link

24 - 48 Hours 
after receiving 

assets Creative Asset (Raw 
Asset Build) 

Brand logo
● File type: jpg or png
● Recommended ratio: 1:1 (square)
● Width: min 100px, max 500px
● Height: min 100px, max 500px
● Max file size: 2 MB
Brand name
● Text: max 25 characters

Image
● Supported file type: jpg, png, or gif 
(static or animated)
● Width: min 500px, max 1,222px
● Height: min 262px, max 640px
● File size max: 2 MB
Video
● Supported file type: mp4
● Recommended video ratio: between 
9:16 and 16:9
● Width: min 320px, max 720px
● Height: min 180px, max 405px


